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ProCc seminar a o cem?

* Poptavka po specialnim seminari v dotazniku
po BA 2014

* Zadani (diskuse na VV AKVS):
— ,Povazujte nas za nepopsany list”

— Mohl by slouzit (seminar) jako vychozi bod pro
sjednoceni terminologie a dohodé, co se bude
merit



Pouzité zdroje

* Orcutt, D, Library data : empowering LIBRARY
practice and persuasion. Libraries e
Unlimited: Santa Barbara, 2010. =

* Web projektu COUNTER:
http://www.projectcounter.org/

* Vlastni zjisténi

Omluva: pro zjednoduseni nejsou striktné
oddélena cizi zjisténi a autorova


http://www.projectcounter.org/
http://www.projectcounter.org/

Co jsme minule vynechals

Struktura odborného clanku
— Title

— Author

— Abstract

— Keywords

— Body text
* Introduction (uvedeni do kontextu)
— Methods (vysvétluje, jak byla data mérena)
— popis aparatury, pouzitych material(, v¢. zdroje (pokud jsou variace v kvalité)
— cCetnost méreni, typ mérenych dat
— silnd a slaba stranka méfici metody
— popis statistickych metod pouzitych pro validaci vysledk(
* Results (popisuje, co bylo objeveno)
* Discussion & Conclusions (z toho plyne)
« Acknowledgements tady jsme zacinali minule...

— References
— Supplementary material




Obsah

* Co ajak se da merit
* Kde mérit
e COUNTER

— prevazne Standard reports (povinné)

* Casopisy

e databaze a platformy

* knihy
* Technické aspekty ovlivhujici vyuzivanost
* Co z méreni muzeme vycist?
* Ekonomické vyhodnoceni (jen nakousnuti

problematiky)



CO A JAK SE DA MERIT



Jak vypada ,,stazeni clanku”

* Prakticky vSechny databaze jsou dnes webové, t;.
pristupujeme k nim pres protokoly HTTP/HTTPS

e Clanek ve formatu HTML

— typicky vice fragmentu (obrazky, komponenty stranky)
— jeden ,download” = nékolik (az desitek GET pfikazu)

e Clanek/kapitola ve formatu PDF
— u ¢lankd
» obvykle jeden download = jeden soubor (1 prikaz GET)
— u knih
* neékdy 1 prikaz GET = stazeni celé kapitoly
* ale nékde ,stahovani“ po strance (napf. Knovel — Flash ¢tecka)
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HTTPS vs. HTTP

e V pripadé protokolt HTTPS (Sifrovany) neni
jind moznost nez udaje od vydavatele

— napr. SciFinder, Reaxys



€ | & https://www.reaxys.com/reaxys/secured/search.do v €| |Q Search 43 O~ #
Xy

5jMost Visited¥ P Internetova jazykova.. N Nagios ¢:Redmine (C English dictionary & ... & RT

WREAXYS

Query Results SynthesisPlans History Report My Alerts My Settings Help

Ask Reaxysw aconitine analysis

Find substances, reactions, citations, patents, and more from Reaxys, PubChem, and eMolecules

Reactions Substances, Literature ReaxysTree
Names, Formulas

o s
ey rs L.‘.

|
{

You can also search directly by these common property groups:

¢ Physical g Spectra ’t’) Natural Product | + Advanced

LIFE SCIENCE SOLUTIONS SUPPORT PRODUCT
Professional Services™ Customer Support About Reaxys
Contact Us Reaxys News and Events

Pathway Studio™
Reaxys® Medicinal Chemistry Performance Page Terms and Conditions

Reaxys® Privacy Policy

PharmaPendium®

Embase™
Nl INSA™



€ | @ https:jwww.reaxys.comfreaxys/secured/paging.do?performed=true&action=restore

V{,‘_‘||Q!E:earch | 4+ O~ A& w B 4

5 Most Visited ¥

P Internetova jazykova.. N Nagios &iRedmine (C English dictionary & ... & RT

WREAXYS®

Query Resulls

Query

Mo stjuctufe

Create Alert

Synthesis Plans

History Report

ﬁ

565 citations

No structure

Show Query

My Alerts

Flter by
Document Type
Authors
Patent Assignee
Journal Title

Publication Year

Yield

Record Twpe
Reagent/Catalyst
Solvent

Reaction Type

MNo. of Steps
Product Availability
Reactant Availability

Availability in other
DEs

Molecular Weight

H W W W W

WM W W W W W WM

My Settings

Help

5l openAnalysis view vi

Anonymous u

568 citations out of 2407 reactions and 2004 substances

Substances (Table) Citations

Reactions

Substances (Grid)

"

L]
1

~[]

= =
= =
= —

Lirnit ko Exoclude

A method for rapid
separation and
determination of

aconitine in plasma by

reversed-phase high
performance liquid

‘wromatngraphy

¥ Title/Abstract

Quality investigation of

aconiti tuber in China
and Japan

¥ Title/Abstract

Effects of chronic

B 8 @& | 9

Cratpuat
Title of the Document

go to Page [ | e Page

Sort by Relevance

Print Zoorn in | Zoorn aut Il—hd.e
| Authors | Year | Source
Jin, Min; Li, Hong-Hai; 2005 Chinese Journal of Forensic Medicine, 2005 , wol. 20, #4 p. 215 - 217
Wang, Sheng Full Text Wiew citing articles
Taki, Masanori, 2002 Matural Medicines, 2002 , vol 56, #5 p. 163 -172
Terabayashi, Susumu; Full Text View citing articles
Matsuba, Tomohiro;
Sasaki, Hiroshi;
Fukuchi, Mikio; Okada,
Minaoru
Wada, Kentaro; Nihira, 2008 Journal of Ethnopharmacology, 2006 , wol 105, #1-2 p. 89 - 94



Hie Edit  Jew Lo Lapture 4analyze stallstics =lepnony’  1ools - Internals  Help

= & Xe8a8lae@epxwF LIE

Facar @dmal®

ilter: ip.dst == 2.17.43. ip.src == 33.63. ¥ | Expression... ear ave
Filt || (ip.dst 2.17.43.136) && (ip 147.33.63.13 Exp cl s

so. |TWne |Source |Desﬂnaﬂon |Prot0co||Length|Info

58 8.945923000 147.33.63.130 2.17.43.136 1 Win=331 Len=0 TSUal 4556960 TSecr=224513S

Tal

TCP 66 44045 > https [ACK] Seq 1 Ack=

56 [TCP

1434

=nt] https

62 10.622126000 147.33.63.130 2.17.43.136 TCP [Tcp segment of a reassembled PDU]
63 10.622170000 147.33.63.130 2.17.43.136 TLSv1. 335 Application Data
54 10.635482000 2.17.43.136 147.33.63.130 TCP 66 https > 44040 [ACK] Seq=3605 Ack=7573 Win=1302 Len=0 TSval=2245148931 TSe
66 10.880436000 2.17.43.136 147.33.62.130 TLSv1. 935 ﬂpplication Data
67 10.880547000 147.33.632.130 2.17.43.136 TCP 66 44040 = https [Aack] Seq=7/573 Ack=4474 Win=596 Len=0 TSval=4557443 TSecr=2Z|_
68 10.893125000 147.33.63.130 2.17.43.136 TCP 1434 [TCP segment of a reassembled PDU]
69 10.893139000 147.33.63.130 2.17.43.136 TLSv1. 367 Application Data
70 10. 907524000 2.17.43.136 147.33.63.130 TCP 66 https > 44040 [ACK] Seq=4474 Ack=9242 Win=1302 Len=0 TSval=2245147202 TSe
71 11.145676000 2.17.43.136 147.33.63.130 TLSv1. 759 Application Data
72 11.154231000 147.33.63.130 2.17.43.136 TCP 1434 [TCP segment of a reassembled PDU]
73 11.154246000 147.33.632.130 2.17.43.136 TLSv1. 207 Application Data
74 11.168618000 2.17.43.136 147.33.63.130 TCP [=1] httpS > 44040 [ACK] Seq=5167 Ack=10751 Win=1320 Len=0 TSval=2245147463 TS
75 11.776470000 2.17.43.136 147.33.63.130 TLSv1. 1623 Application Data
76 11.776700000 147.33.63.130 2.17.43.136 TCP 66 44040 > https [ACK] Seq=10751 Ack=6724 Win=581 Len=0 TSval=4557667 TSecr=
77 11.776900000 2.17.43.136 147.33.63.130 TCP 4170 [TCP segment of a reassembled PDU]
78 11.776552000 2.17.43.136 147.33.63.130 TCP 6906 [TCP segment of a reassembled PDU]
79 11.776968000 147.33.632.130 2.17.43.136 TCP 66 44040 = https [ack] Seq=10751 Ack=10828 Win=5B1 Len=0 TSval=4557667 TSecr
80 11.778999000 147.33.63.130 2.17.43.136 TCP 66 44040 = httpS [Ack] Seq=10751 Ack=17668 Win=602 Len=0 TSval=4557667 TSecr
81 11.777000000 2.17.43.136 147.33.63.130 TLSv1. 5559 Application Data
82 11.777136000 147.33.63.130 2.17.43.136 TCP 66 44040 > https [ACK] Seq=10751 Ack=23161 Win=602 Len=0 TSval=4557667 TSecr
83 11.777164000 2.17.43.136 147.33.63.130 TCP 1434 [TCP segment of a reassembled PDU]
84 11.791014000 2.17.43.136 147.33.63.130 TCP 2802 [TCP segment of a reassembled PDU]
85 11.791192000 147.33.63.130 2.17.43.136 TCP 66 44040 = httpS [ack] Seq=10751 Ack=27265 Win=602 Len=0 TSval=4557671 TSecr
2= 11 7412725000 2 17 A2 172R 1A7 232 /K3 13N T Sl 533 Annliecatian MNata
| ““““ | ﬁ
Acknowledgment number: 1766 (relative ack number)
Header length: 32 bytes
b Flags: 0x018 (PSH, ACK)
Window size value: 1320
[Calculated window size: 1320]
[Window size scaling factor: -1 (unknown)]
b Checksum: 0x0578 [validation disabled]
b Options: (12 bytes), MNo-Operation (NOP), MNo-Operation (MOP), Timestamps

[SEQ/ACK analysis]

[Bytes in flight: 1557]

7 Secure Sockets Layer

-

TLSv1.2 Record Layer: Application Data Protocol: http
Content Type: Application Data (23)

Version: TLS 1.2 (0x0303)
Length: 1552
040 84 Se 17 03 03 05 10 PR
jlol=1o]
jlols{o]
ool
lolala}

o P

Ia

Tul

Tull

]

[ Pavinad is encrvoted annlication dat ..

Packets: 266 Nisnlavad: 173 Marked: 0 | aad tirma: 0:00.013

J profila: neafault



KDE MERIT?



vydavatel

firewall

I-EZProxy

web proxy

Shibboleth
Identity
Provider

Discovery
system

1
1
1
1
1

Y

Linking server

domaci
pocitac

domaci

pocitacova sit instituce

pocitac




\"4

Co meéri vydavatel

e Dve zakladni moznosti

— Analyza logl webserveru (,,server-side”)
e standardni format, snadné vymeénit software pro zpracovani

(vydavatel)

» detekuje veskeré downloady (i roboty, spidery apod.)
* muze vést k podhodnoceni statistik (nezapocitavaji se dalsi

downloady z webcache apod.)

— page tagging — obv. JavaScript (,,client-side”) (napf. a la
Google analytics)

vyzaduje spolupraci prohlizece (zapnuty JavaScript, akceptace
cookies apod.)

zaznamena i aktivitu na cachovanych strankach
sluzbu mohou poskytovat i treti strany
muUze detekovat daleko vice udalosti



Vlastni statistiky? Firewall

* Data z firewallu
— asi nejuplnéjsi
 prakticky vSe co jde pres HTTP, 99 % (nikoli HTTPS)
* moznost priradit az na uroven uzivatele

— politicky absolutné nevhodné
* odposlech a filtrovani veskeré komunikace z domény

— technicky a casové naroCné
 sestaveni filtrd
* velké mnozstvi dat



Vlastni statistiky? Web proxy

* Web proxy
— uplnost zalezi na politice instituce a usporadani
pocitaCove sité
* (pro VSCHT: odhad 30-40 % (podle WOS a ACS IP report())
 prakticky vSe, co jde pres HTTP, 99 % (nikoli HTTPS)
* teoreticky moznost pfiradit az na Uroven uzivatele (podle
usporadani poc. sité)
— politicky absolutné nevhodné

* odposlech a filtrovani weboveho provozu z domény, ktery
jde pres web proxy

— technicky a ¢asové narocCné
* sestaveni filtrQ
e velké mnozstvi dat



Vlastni statistiky? EZproxy

* Vyhody
— je zde pouze provoz do EIZ — otupi namitky proti ,,Smirovani“

— vlastni systém s vazbou na autentizaci instituce = teoreticky
moznost navazat data na

» Clenéni organizace (napf. fakulty, dstavy, ...)
* typ uZivatele (zaméstnanec, student)

— pozor, jsou zde i citliva data (napt. IP adresa)
* Nevyhody
— hlavni: u nekterych instituci maly podil z celkového provozu
(napt. VSCHT Praha — cca 3-5 %, odhad podle statistik SD)

— stejné jako u predchozich ,low-level” logl
* nelze zpracovavat HTTPS
* nelze odlisit placeny, free nebo Gold OA obsah



Ukazka logu EZProxy



Vlastni statistiky? Linking server

* Vyvhoda
— statistiky jsou jiz pripravené
— data jiz bez balastu
e Zasadni omezeni — uzivatel pres néj casto vubec
nejde
— jde primo do Casopisu

— pres ,Direct link to publisher” (WOS, Scopus,
SciFinder, CrossRef, ...)

— Google Scholar, Google — primo k vydavateli
 Cenné udaje
— odkud (z které DB) uzivatelé prichazeji na full-text



Source

Total:
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NO SOURCE

info:sid/google

info:sid/Elsevier:SD
info:sid/www.isinet.com:WoK:WOS
info:sid/sfxit.com:citation
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263 581 45% 2%

24 120 20% 0%

48 116 41% 0%

2 67 3% 0%

30 51 59% 0%
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10 35 29% 0%

11 29 38% 0%

11 20 55% 0%

3 15 20% 0%
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Dalsi metriky

e Abstracts viewed

— prakticky stejné jako u downloadu clanku (obv.
zobrazeni HTML stranky)

 Searches

— Analogické k clanku, zaznamenava se vyvolani
akce hledani

e odeslani HTML formulare (metoda GET, POST, volani
sluzby)

» obvykle kliknuti na tlacitko , Search”



Misto meéreni

Srovnani

Nevyhody

Podil na
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provozu
(odhad)

firewall

web proxy
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linking server

data od vyd.
(poskytovatele)

low-level data

low-level data

low-level data

zpracovana data

zpracovana data

vSechen provoz

vSechen HTTP,
HTTPS
viceméneé jen
HTTP a HTTPS k
ElZ

data k e-
casopistlim a e-
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detailni data k EIZ
jednoho
poskytovatele

na hranici zakona

dtto

nelze zjistit, zda se
jednalo o OA, free
nebo placeny
obsah

udaje o OA, free,
placeném obsahu
jen na urovni
tituld

véfime jim?

>99 %

30-40 % (podle
instituce)

< 5% (podle
instituce)

<5%

100 %



Nejuplnéjsi zdroj dat — zaver

* Data o vyuzivanosti od vydavatele jsou tim
nejlepsim (co do uplnosti), co lze ziskat



COUNTER



COUNTER — historie

* Counting Online Usage of Networked

Electronic Resources

Release 1 of the Code of Practice for
Journals and databases

Release 2 of the Code of Practice for
Journals and databases

Release 1 of the Code of Practice for Books
and Reference Works

Release 3 of the Code of Practice for
Journals and databases

Release 4 of the Code of Practice for e-
Resources

January 2003

April 2005

March 2006

August 2008 1st September 2009 -
31st December 2013

April 2012 jediny momentalné

platny standard,
zahrnuje Casopisy, e-
knihv



Vydavatel/poskytovatel

e COUNTER-compliant vendor

— musi podstoupit rocni nezavisly audit

— seznam COUNTER-compliant poskytovatelu je zde:
* http://www.projectcounter.org/compliantvendors.html

* pouze ti, kteri jsou zde uvedeni

— musi poskytovat reporty uvedené v aktualné
platném Release, oznacené jako Standard (na
rozdil od Optional, které nemusi poskytovat)


http://www.projectcounter.org/compliantvendors.html
http://www.projectcounter.org/compliantvendors.html
http://www.projectcounter.org/compliantvendors.html

Terminologie — hledani

Automated search

— hledani z discovery vrstvy nebo podobné technologie, kde je vice databazi
prohledavano simultanné jednim dotazem z uziv. rozhrani. UzZivatel neni
zodpovédny za to, které databaze jsou prohledavany.

Federated search

— umoznuje uzivatelim hledat ve vice databazich (i rdznych poskytovatelu)
jednim dotazem z jednoho uziv. rozhrani. Uzivatel neni zodpovédny za to,
které databaze jsou prohledavany.

Search (Regular)

— uzivatelem polozeny intelektualni dotaz, typicky odeslani vyhledavaciho
formulare na server

Internet robot, crawler, spider
Session

— Uspé&né vyuziti online sluzby. Jeden cyklus uZivatelské aktivity. Ukonéen bud’
explicitné (odhlaseni), nebo implicitné (timeout kvuli neaktivité uzivatele)



Terminologie — uspésné zobrazeni
vysledku

Result click (,kliknuti na vysledek®)

— kliknuti na odkaz v sadé vysledkt (muUze byt i odkaz na
OpenURL server, ktery vede ,ven®)

Record views (Database Report)
— pocet zobrazeni zaznamu (typicky abstrakt)

— nezahrnuje full-textové zaznamy (ty jsou v Journal, Book,
Multimedia Reports)

Full-text item
— plny text clanku, knihy, sekce knihy, hesla v encyklopedii

Section
— prvni uroven déleni knihy (kapitola, heslo v encyklopedii)
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Terminologie — neuspésné zobrazeni
vysledku

* Turnaways (pozdeéji Denials)

— odmitnuté pristupy pro tituly, kde nebyl dostatecny
pocet licenci

e Access denied: content item not licenced

— uzivatel odmitnut, protoze instituce nema ke zdroji
vUbec pristup

* Access denied: concurrent/simultaneous user
licence limit exceeded

— uzivatel odmitnut, protoze instituce sice ma pristup,
ale byl momentalné prekrocen limit licenci



Terminologie

e Calendar YTD (Year-to-Date)

— casové obdobi od zacatku kalendarniho roku do
dnesniho data



e Session

doporucend délka 30 minut, ale mQze se lisit (napf. SciFinder default 20 min)

* WOS (http://wok.mimas.ac.uk/fag/answers.html)

Q3. How long can | remain logged on for?

A. Thomson Reuters have provided the following information regarding user timeouts: "The
period of inactivity before a Portal session timeout is actually 240 minutes, or 4 hours. If you
leave your Portal session inactive for under 4 hours, as long as when you come back, your max
simul users are not reached you can continue. The timeout period in a product in WoK is 10
minutes of inactivity. If you click any link/button within the product this counts as activity.
There is an extended timeout period of 60 minutes if user's seat remains open while they are
inactive. However, if you step away for more than 10 minutes and during this inactivity your
institution reaches their maximum number of users, you will receive a session has expired
message when you return to your machine. The max user setting is still at 10 minutes. The
max simul user rarely ever becomes an issue as most customer accounts are set such that the
limit will never be reached." The timeout period is a minimum of 10 minutes of inactivity
before users are automatically logged out by the system. To avoid this, ensure that you are
using the navigational buttons within the Web of Science and not your browser's "Back" and
"Forward" buttons, as this is not counted as active use.



PREVAZNE STANDARD REPORTS
(POVINNE)



Release 4

«  Casopisy

Journal Report 1 Number of Successful Full-Text Article Requests by Month and Journal
Journal Report 1 GOA Number of Successful Gold Open Access Full-Text Article Requests by Month
and Journal

(optional) Journal Report 1a Number of Successful Full-Text Article Requests from an Archive by Month and
Journal

Journal Report 2 Access Denied to Full-Text Articles by Month, Journal and Category
Journal Report 5 Number of Successful Full-Text Article Requests by Year-of-Publication (YOP)
and Journal

* Databaze a platformy
Database Report 1 Total Searches, Result Clicks and Record Views by Month and Database
Database Report 2 Access Denied by Month, Database and Category
Platform Report 1 (formerly Database Report 3) Total Searches, Result Clicks and Record Views by

Month and Platform

*  Knihy

Book Report 1 Number of Successful Title Requests by Month and Title

Book Report 2 Number of Successful Section Requests by Month and Title

Book Report 3 Access Denied to Content Items by Month, Title and Category
Book Report 4 Access Denied to Content items by Month, Platform and Category
Book Report 5 Total Searches by Month and Title

. Multimédia

Multimedia Report 1 Number of Successful Full Multimedia Content Unit Requests by Month and
Collection



Reporty pro konsorcia

* Pri konsorcionalnim nakupu ma dodavatel povinnost

— dodat agregovany konsorcialni report
* musi obsahovat pouze a pravé cleny konsorcia (Zadné externi instituce)
* zahrnuje celkové soucty pro kons. jako celek, po mésicich a letech

— azaroven reporty pro jednotlivé ¢leny konsorcia (pokud to nezakazuje kontrakt
s timto ¢lenem)

* Pouze tyto reporty jsou povinné pro konsorcia (XML only)
— Casopisy a knihy

* Consortium Report 1: Number of successful full-text journal article or book chapter
requests by month and title

* analogické k Journal Report 1 a Book Report 1 a 2
— Databaze a platformy
* Consortium Report 2: Total searches by month and database
* analogické k Database Report 1
— Multimédia
* Consortium Report 3: Number of Successful Multimedia Full Content Unit Requests by
Month and Collection
* pouze pro poskytovatele, kteri dodavaji Multimedia Report 1



Ukazka

* Consortium Report 1 pro ACS Web Editions



CASOPISY



Journal Report 1

e Number of Successful Full-Text Article
Requests by Month and Journal

— Nesmi zahrnovat knihy ani Book Series

— Zahrnuje veskeré pozadavky na plné texty ¢lanku
(nerozlisuje aktualni predplatné, archiv, Gold OA)



Struktura

_d'q _"f" Ll 0 AT A i A vvon Test Genenl . "é y lmrmi finc Good j- .? I] f\'\“w’"" 9( Lﬂ
— 2aCooy * n § - - = Rl e 2
A oo B L D A EEW U Pieneacein s Wow o o8 Setuen o Mol [cooror | [OSTTENN | e Oew e 5o sas s
JSheocond L3 Jfone agveere S I— — L -
N3t . L *|
A B c 0 E F G H | J K L " i .
| Joumnal Report 1 (Rd) Number of Successful Fusi-Text Article Requests by Month and Journal B
7 <Customer>
1 <insttutional Identifier>
1 Period covered by Report
5 yyyy-mm-dd to yyyy-mm-dd
& Date run:
7 mm.dd
8
b all - ~ y - :
10 Jownal of AA Publishes X Platform Z 1212.3131_ [3225.3123 1363 (24 32 432 Ins 555
11 Journa! of BB Publisher X Platfoem Z 9821.3361 _ |2312.6751 1312 548, 851 825 87| Q
12 Jounal of CC Publisher ¥ |Platform Z 2464.2121  [0154.1521 1717] 403 1310 105 % 385
13 Journai of DO Pubiisher Y Platfoem Z 5355.5444 |0165.5542 57 | 40, 57 q q .
"
1%
3
7
B
13
20
21
22
23
2
5
%
27
28
29
£l
y —
» 'i
e AL, WIGOA IRip Rz T oHI TEQ PR] DRI BRZ PR3 BRY PR3 Wil 0 RS R WRz TeeRmotl 4| - — 0

+ ukazka: report ACS pro VSCHT Praha, r. 2014



Pozor: 1+ 1 nemusi byt 2

* Muze se stat nasleduijici:
(YTD Full Text Requests HTML) + (YTD Full Text Requests PDF)

# (YTD Full Text Requests TOTAL)

e DUvod
— poskytovatel muze nabizet i obsah v jiném

formatu (napr. PostScript), pak
(YTD Full Text Requests TOTAL) = (YTD Full Text Requests HTML) + (YTD
Full Text Requests PDF) + (YTD Full Text Requests v ostatnich

formatech)



Journal Report 1 GOA

* Number of Successful Gold Open Access Full-
Text Article Requests by Month and Journal

— reportuje pocty pristupu k ¢lankum, které jsou
publikovany v rezimu Gold OA

— je (data) podmnozinou Journal Report 1
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(optional) Journal Report 1a

e Number of Successful Full-Text Article
Requests from an Archive by Month and
Journal

— pozadavky na plné texty ¢lanku z archivu (back-
file)

— struktura identicka s JR1

+ ukazka: report ACS pro VSCHT Praha, r. 2014



Journal Report 2

* Access Denied to Full-Text Articles by Month,
Journal and Category

— zaznamenava pozadavky odmitnuté z duvodu
nelicencovaného pristupu

— srovnej s drivéjsim Turnaways v Book Reports: tam
to je odmitnuti z divodu prekroceni poctu
konkurencnich licenci
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Journal Report 5

e Number of Successful Full-Text Article
Requests by Year-of-Publication (YOP) and
Journal

— ucel: zakaznik ma moznost odlisit vyuzivanost
separatné zakoupenych archivu

— vydavatel musi dodat

* data pro jednotlivé roky za min. aktualni a predeslou
dekadu

» zbytek mulze byt jako jeden sloupec (pokud by rozhrani

bylo tam, pak rozdélit na dva sloupce: akt. predplatné a
backfile)



Struktura

PMjeLemit  Fhvuls DMy Aedew View

=N A ot T Actotum -

> AN = % Ei < ] ] - T IF
seral 10 - AN - ¥ B Wraa Teet Gmanl h’ ] | Mool | Bact Good S T4 58 3 ra-
52000 | B WA EEW RE Heopscone Hew o g2 :)’";::‘U“ Ir?-:: Nostral Cadeady f1om m .| bt Owels Pomat B s ::;A ;‘::'-'-
ol . Fant AMgyverd s b Ihler Catl Likinrg

a6 - &

Rt R e [ ST I YT BOvI: Sl [ | c . H P I DA O - 1 W1 N1 ® [ C-Pe % [ s 1
1 Journad Report 8 (R4) Number of Successtid Full-Text Articke Requests by Yearoi-Publication (YOP) anc Journal |
2
3 <Institubanal kKentfer>
4 Period covered by Report:
5 yyyyme-ad to yyyy-mm-de
& Date run:
7 ]

* W@ Copy -
Pats
v J toereat Purter

€

o Total for all journais Patiorm 2 = 1 941 4177

10 Jouma of AA Putitsher X |Pattorm Z 1212-3131 25-3123 32 $335 2760 10 362 1001 324
12

13 Journt of DD

14

"

L]

32,

11 Journ of B8 0521-3361  [2312.8751 51 2081 5077, =0 7868 2316 £63
13 Jourma of CC 24542121 |0154-1521 16 882 1'.28_{ 1111 21E £68 438

5355.5444 (01655042 8 B3| 173 152 79 102 72
”
18 al
19
a0
n

L E e R IS A T

W] IRIGOA  CIR1S R LIRS Din BET . WO BRI BU O BG . BB BIS O M NS BN ke N2 . TR Ripot e}

+ ukazka a srovnani:
report SD pro VSCHT Praha, r. 2014
report ACS pro VSCHT Praha, r. 2014



Prekryv reportu

* JR1 obsahuje
— aktualni pfedplatné JR1
— JR1GOA
— JR1a

backfile
JR1a

nebo prislusné sloup

JR2 (Denials)



Pfiklad: ACS pro VSCHT Praha

Report Total Podil
celkem JR1 36796 100%
archiv (one-time purchase) JR1a 8630 23%
Gold OA JR1 GOA 298 1%

,predplatné” (subscriptions) JR1-JR1la—-JR1 GOA 27868 76%



Database Report 1

* Total Searches, Result Clicks and Record Views
by Month and Database

* Vyhledavaci aktivita generovana federovanymi
vyhledavaci a automatizovanymi agenty ma
byt uvedena separatné
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DATABAZE A PLATFORMY



Database Report 2

* Access Denied by Month, Database and
Category
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Platform Report 1

* Total Searches, Result Clicks and Record Views
by Month and Platform

e Ukazuje vyuziti platformy (na které muze byt
vic databazi)
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KNIHY



Book Report 1

* Number of Successful Title Requests by Month
and Title

* Pouziva se jen v pripade, ze kniha je
poskytovana jako celek (jeden soubor)
* Jinak se musi pouzit BR2
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Book Report 2

* Number of Successful Section Requests by
Month and Title

* Report musi zahrnovat udaj o typu sekce
(kapitola, heslo v encyklopedii)

* Je-lijich vice, udava se prevazujici typ
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Book Report 3

* Access Denied to Content Items by Month,
Title and Category

* Pouze pro knihy, kde turnaways jsou na urovni
titulu

e V pripadé turnaways na urovni platformy se
pouzije BR4
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Priklad — kniha s licenci jedné kopie
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ST E1 402052907 Single Use

10230506 Denied

Springer Nethedands

Reporting
Period Total

Sep-2014

M 4 » M| BookReport3 ¥a -

4] [

i
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* Book Report 4 {R4) Access Denled to Content items by Month, Plattorm and Category
2 <Customer>
3 <institutional Identfior>
4 Period covered by Report.
f yyyy-mm-dd to yyyy-mm-dd
0 Date run:
7 -mm-dd
L "
U Total for sl services Publisher X n ronce m 1631 541 4 847
Accass cemad
CONCUITBOYBIMUIBNO0US LB
11 Service AA Pubksher X |Platform 2 Icance it exceeded 805 300 201 304
Arcess cemed: costant item not |
12 Sarvico AA Publisher X |Piatiorm Z Icanced 76335 21220 19571 w444
ALCE5S Caned:
CONCUIT B STIUTENBOUS USel
13 Servce BS Publisher Y |Patferm Z Icance bmt_exceesad 826 241 242 343
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14 Servee B8 Pubksher Y |Piatiorm Z Ieanced 58963 22001 10063 16884
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Book Report 5

* Total Searches by Month and Title

* Jen pro tituly, kde hledani (searches) a sezeni
(sessions) mohou byt provadény na drovni
titulu
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4 Perioc covered by Report: ;
5 yyy-mm-dd to yyyy-mm-dd |
@ Date run:

7 yyyy-mm-dd

8

A

10 omated : i o8l ‘ |

11 Title AR Pubisher om Z (8780601121233 [3121.1212 | Reguar Searches 12 157 4 ‘

Searches |w
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Priklad: Ullmannova encyklopedie

Industrial Chemistry > Ullmann's Encyclopedia of Industrial Chemistry

ULLMANN'S
ENCYCLOPEDIA OF INDUSTRIAL CHEMISTRY

Ullmann's Encyclopedia of Industrial Chemistry |

| Al content

g | [
3

sm
Q§ Advanced »  Saved Seagghes -
gg Search in this Book =
100 .Eg
"..' Reference Works Advanced Search | Search Tips -
WILEY vom SEARCH FOR

About this Book

Online ISBN: 9733527306732
Do 10.1002/14356007

ULLMAN

Search within
[T Fus Text

ULLMANN'S Encyclopesd [ Artce Tibe

[T Secton Tite
[~ Author

™ Tavles

[T Figures

[~ CASRN

™ Keywords




Book Report 5 (R4)
Czech -Institute of Chemical Technology

Period covered by Report:
2014-01-01to 2014-12-31
Date run:

2015-05-06

Total searches

Total searches-federated and automated
Encyclopedia Of Polymer Science and Technology
Encyclopedia Of Polymer Science and Technology
Encyclopedia of Analytical Chemistry
Encyclopedia of Analytical Chemistry
Encyclopedia of Catalysis

Encyclopedia of Catalysis

Encyclopedia of Computational Chemistry
Encyclopedia of Computational Chemistry
Encyclopedia of Industrial Biotechnology
Encyclopedia of Industrial Biotechnology

Fieser and Fieser's Reagents for Organic Synthesis
Fieser and Fieser's Reagents for Organic Synthesis
Handbook of Heterogeneous Catalysis

Handbook of Heterogeneous Catalysis

Ullmann's Encyclopedia of Industrial Chemistry
Ullmann's Encyclopedia of Industrial Chemistry
Wiley Encyclopedia of Forensic Science

Wiley Encyclopedia of Forensic Science

Total Searches by Month and Title

Publisher

John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons
John Wiley and Sons

Platform

Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library
Wiley Online Library

Book DOI

10.1002/0471440264
10.1002/0471440264
10.1002/9780470027318
10.1002/9780470027318
10.1002/0471227617
10.1002/0471227617
10.1002/0470845015
10.1002/0470845015
10.1002/9780470054581
10.1002/9780470054581
10.1002/9780471264194
10.1002/9780471264194
10.1002/9783527610044
10.1002/9783527610044
10.1002/14356007
10.1002/14356007
10.1002/9780470061589
10.1002/9780470061589

Proprietary Identifier ISBN

MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW
MRW

9780471275077
9780471275077
9780470027318
9780470027318
9780471241836
9780471241836
9780471965886
9780471965886
9780470054581
9780470054581
9780471264194
9780471264194
9783527610044
9783527610044
9783527306732
9783527306732
9780470061589
9780470061589

ISSN

9780471440260
9780471440260
9780470027318
9780470027318
9780471227618
9780471227618
9780470845011
9780470845011
9780470054581
9780470054581
9780471264194
9780471264194
9783527610044
9783527610044
9783527306732
9783527306732
9780470061589
9780470061589



User activity

Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated
Regular Searches
Searches-federated and automated

Reporting Period Total
1418
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Multimedia Report 1

Number of Successful Full Multimedia Content
Unit Requests by Month and Collection

Vyzadovan jen pro databaze, které jsou
kolekcemi multimedialniho obsahu (obrazky,
videa, audio)

Zapocitavaji si jen plna zobrazeni, nikoli treba
pouhé nahledy

Pokud je soucasti ¢lanku/knihy, ma byt uveden
v Journal nebo Book Reports
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3 <Institutional Identifier>
4 Period covered by Report:
5 yyyy-mm-dd to yyyy-mm-dd
& Date run:
7 yyyy-mm-dd
8 .
2 Total for all collections 15061 4967| 3783 6311
10 Collection AA Provider X Platform Z 2285 655 432 1198
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Kdyz vydavatel vubec neposkytuje
statistiky

e Kdo?
— VétsSinou mali vydavatelé
— VétsSina vydavatelU, ktefi neposkytuiji statistiky vydava 1
nebo 2 casopisy
* Proc?
— Pro vydavatele muze byt vyhoda
 Casopis s nizkou vyuzivanosti mlze byt zrusen
e Casopis, pro ktery nejsou zadna data:

— spiSe zUstane
— pravdépodobné nebude tendence jednat znovu o cené (konsorcia)

* Ale pro mnoho knihoven muze byt dostupnost
COUNTER statistik dulezitym faktorem



TECHNICKE ASPEKTY OVLIVNUIJICI
VYUZIVANOST



Stazeni plného textu béhem linkovani
na urovni clanku

e Zvyseni poctu full-text downloadu
— pri linkovani na ¢lanek (napr. pres CrossRef) je
clanek rovnou otevren
— pri zobrazeni detailniho seznamu clanku (nahled je
de facto stazeni full-textu)
 Mozna proto mnoho hlavnich vydavatelQ
pridalo ,,meziklik” (odkaz vede na citace nebo
abstrakt, nikoli full-text)



Priklad: primy link na ¢clanek

http://dx.doi.org/10.1016/j.tox.2014.09.003

SaenCedesd Lo

ScienceDirect

Articke outiine

Figures and faslee
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| Dowstoad POF BB ¢ .
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R Toxicology

v /i } " % 5 Mrwerter 2004, Pages 205204 .‘.
Lo

The National Library of Medicine’s (NLM) Hazardous Substances
Data Bank (HSDB): Background, recent enhancements and future
plans
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klik na odkaz =
Successful Full-
text Article
Request

Z hlediska
uzivatele idealni

7 /e

ale muze navysit
Cislao
,hepotrebnée”
clanky



Priklad: link na clanek s meziklikem —

ACS

http://dx.doi.org/10.1021/acs.jcim.5b00036

O

O Sci

klik na odkaz =
zobrazeni abstraktu

nutné dalsi kliknuti pro
full-text (Successful Full-
text Article Request)

pro uzivatele otravné

ale data o vyuzivanosti
jsou realistictejsi



HTML vs. PDF

* Valna ¢ast uzivatelu precte HTML a pak
tiskne/uklada/posild/... PDF

— muze dojit k zapocitani kazdého zvlast

— pomér vyuziti HTML a PDF se lisi podle vydavatell
* Ale néco je jen PDF

— kolekce (backfiles)

— vydavatelé (JSTOR)
e Costim?

— pocitat jen PDF nebo jen HTML?

* Ne: zdeformuje vysledky

— asi nejlepsi brat Total, ale mit na zreteli, ze je tam urcita
duplicita (nadhodnoceni Cisel)



Federované vyhledavace, roboty,
crawlery
 Mohou drasticky ovlivnit statistiky

— zejmeéna pro sessions a searches, ale i full-text
downloads



COUNTER: federované hledani a
automatizované prohledavani

* Tato aktivita ma byt kategorizovana separatné
* VSechna hledani z takovychto systému

— maji byt uvedena pod ,Searches federated and
automated” (DB Report 1 a Platform Report 1)

— a nemaji byt uvedena pod ,Regular Searches”

Account: Institute of Chemical PR1 Total Searches, Result Clicks
Technology in Prague, and record Views by Month and
C000032305 Platform (account level)

Reporting

period

Platform Publisher Total Jan-2014 Feb-2014 Mar-2
Scopus Elsevier |Regular Searches 33,998 3,504 3,406 4,
Scopus |Elsevier Searches - federated and automated 111 0 25
Scopus Elsevier |Result Clicks 30,173 3,140 2,928 4,

Scopus |Elsevier Record Views 28,703 2,713 2,962 3,



COUNTER:

AGENTPORT-SCOCIT
AGENTPORT-SDICIT
AHMKEYS-SCOCIT
AHMKEYS-SCOFUL
ARCHIMINC-SCOCIT
ARCHIMINC-SDICIT
CITAVI-SCOCIT
CITAVI-SDICIT
COSMADRALI-SCOCIT
COSMADRALI-SDICIT
DEEPEX-SCOCIT
DEEPEX-SDIABS
DEEPEX-SDICIT
EDINGET-SCOCIT
EDINGET-SDICIT
ENCOMP-SCOCIT
ENCOMP-SDIABS
ENCOMP-SDICIT
GROGRO-SDICIT
HENKINTRA-SCOCIT
INERAEX-SCOCIT
INTELLIFED-SCOCIT
INTELLIFED-SDICIT
MEKPAPERS-SCOCIT
MEKPAPERS-SDICIT
METALIB-SCOCIT
METALIB-SDICIT
MUSESEARCH-SCOCIT
MUSESEARCH-SDICIT
NJIT-SCOCIT
NRLNAVY-SCOCIT
OCLCPICAZ2-SCOCIT

priklady fed. vyhledavacu

OCLCPICAZ2-SDICIT
OOIPSDWID-SDICIT
POTIRORDY-SCOCIT
POTIRORDY-SDICIT
QES-SCOCIT
QES-SDICIT
QINETIQ-SCOCIT
RIGHTS-SDIABS
RITENSE-SCOCIT
SERSOL-SCOCIT
SERSOL-SDICIT
SYSONEMCKIN-SCOFUL
SYSONEMCKIN-SDIABS
TDNETDF-SCOCIT
TDNETDF-SDICIT
TDNSRCHR-SCOCIT
TDNSRCHR-SDICIT
UAG-SCOCIT
UMIARERES-SCOCIT
UWASOCR-SCOCIT
UWASOCR-SCOFUL
VSPACES-SCOCIT
VSPACES-SDICIT
WEBFEAT-SCOCIT
WEBFEAT-SDICIT



COUNTER: roboti

 aktivita robotu a spidert musi byt z COUNTER
reportu vyloucena

e pozn.:jeivrozporu s vetsinou licencnich
podminek



[~alfish
[+:\\,V\\-]bot
nS

AIDAS

ArubyS
Avoyager\/
acme\.spider
alexa

Alexandria(\s|\+)prototype(\s|\+)project

AllenTrack
almaden

appie

Arachmo
architext
archive\.org_bot
arks

asterias

atomz
autoemailspider
awbot
baiduspider
bbot

BDFetch

biadu

biglotron
bjaaland
blaiz\-bee
bloglines
blogpulse
boitho\.com\-dc
bookmark\-manager
bot

Brutus\/AET
bspider
bwh3_user_agent
celestial

google

grub

gulliver

harvest

heritrix
hl_ftien_spider
holmes

htdig
htmlparser
HttpComponents\/1.1
HTTPFetcher
httpget\?5\.2\.2
httpget\-5\.2\.2
httrack
ia_archiver
ichiro

iktomi

ilse
internetseer
intute

iSiloX

Jakarta\+Commons\-HttpClient

java

jeeves

jobo

kyluka

larbin

libcurl
libwww
libwww\-perl
lilina

linkbot
linkcheck
linkchecker
LinkLint-checkonly
linkscan

COUNTER: priklady robotu

perman
PHP\/

pioneer
playmusic\.com
playstarmusic\.com
powermarks

psbot

PycURL

python

gihoobot

rambler

Readpaper
redalert|robozilla
RePEc.link.checker
robot

robots

RPT\-HTTPClient\/0.3-3E

rss
scandmail
scientificcommons
scirus

scooter

seekbot
seznambot
shoutcast

slurp

sogou

speedy

spider

spiderman
spiderview

Strider

sunrise

superbot
surveybot

T\-H\-U\-N\-D\-E\-R\-S\-T\-O\-N\-E



COUNTER a nastroje pro hromadné
stahovani

 funkce referencnich
manazeru

* rozSireni prohlizecu
(DownThemAll!)

e specializované
download managery

-----------




Referencni manazery

* Nastroje umoznuijici jednim kliknutim
stahnout a ulozit PDF do knihovny (ReadCube,
Mendeley, ...)

— pocita se jako standardni precteni clanku
— dalsi uziti se jiz nezapocitava

(COUNTER guidelines)



COUNTER a nastroje pro hromadné
stahovani

* Volny preklad z COUNTERu:
,Report by meél zahrnovat jen opravdové, uzivatelem
iniciované vyuziti. Vyuziti full-textu iniciované
automatickymi nebo poloautomatickymi nastroji
(QUOSA, Pubget, ...) ma byt nahrano pouze v pripade,
ze uzivatel otevrel stazeny full-text.” (?)



Prefetching a double-clicking



Prefetching (search engines)



Prefetching (prohlizec

Mechanismus, kdy prohlize€ nahrava odkazované
stranky dopredu (pred kliknutim), dfiv, nez na néj
uzivatel klikne

Cil: zlepseni pocitové odezvy

Vétsina prohlizecu podporuje instrukce pro prefetch:
<link rel="prefetch"
href="prefetch.php?pf=424847686" />

Ale mohou to provadéti na jiné nez uvedené odkazy
(klidné na vSechny)

Dokument stahovany pomoci prefetchingu by meél mit
oznaceni v hlavicce



httpjibrowserspy.dk/prefetch.php >

BrowserSpy.dk shows you just how
much information can be retrieved

Prefetch Information

from your browser just by visiting a

page.

Awailable tests are listed helow

8 Activex

@ Adobe Reader

® Ajax Support
e Bandwidth
e Browser

® Capabilities

Does your browser support link prefetch? Link prefetching is a browser mechanism, which utilizes browser idle time to download or prefetch

documents that the user might visit in the near future. You need cookies enabled for this test to work.

I

Your browser sent the following referer header: http://browserspy. di/prefetch.php

Prefetch Your browser support prefetch.
Your browser sent the required X-Moz header.
Again Test prefetch again

Related links and further readina...

t "E‘ € » = cConsole HTML C55 Script DOM | Net ~ | Cookies
we | Clear Persist | Al HTML €SS JawvaScript XHR Images Plugins Media Fonts
# GET getSegment.php?purl= 200 0K seg.sharethis. com 956 B 54.172.176.107:80
# GET pview?event=pview&p 204 Mo Content |.sharethis.com 0B 54.88.165.159:80
= GET prefetch.php?pf=7284 200 0K browserspy dk 0B 152.254.189.169:80
Params Headers HTML Cache Cookies
= Response Headers
Connection keep-alive
Content-Length ©
Content-Type text/html
Date Wed, 06 May 2015 12:04:26 GMT
Server nginx/1.8.0
Set-Cookie browserspy_prefetch=http%38%2F%2Fbrowserspy . dk%2Fprefetch. php

= Request Headers

Accept
Accept-Encoding
Accept-Language
Connection
Cookie

Host

Referer
User-Agent

X-Moz

text/html,application/xhtml+xml, application/xml;gq=0.9,%/%;q=0.8
gzip, deflate

en-Us, en;g=0.5

keep-alive

__unam=6hGab6d-14abaB8sce72-5427db5-10

browserspy . dk

http://browserspy.dk/prefetch.php

Mozilla/5.0 (X¥11; Linux xB86_64; rv:37.0) Gecko/20100101 Firefox/37.0
prefetch

~ | v| BEI

AP search within Net panel

I 118ms

| L18ms

| 327ms



COUNTER

e Release 3 Draft obsahoval zminku o vylouceni
A new protocol that requires prefetched full-
text articles to be excluded from the figures
reported in all reports containing fulltext
requests.”

* Finalni verze (a ani nasledny R4) to ale uz
explicitné nezminuji



Double-clicking

* Netrpélivy uzivatel a
pomala odezva =
vicenasobné kliknuti na
odkaz

A’T
‘_“ —

Computer mouse. [Photography]. Retrieved from Encyclopaedia Britannica

® PO ku d by n e byl LTt?)gj/?]:iss:.eb.com/search/132 1303678/1/132 1303678/cite
odfiltrovan, muze
deformovat statistiky



http://quest.eb.com/search/132_1303678/1/132_1303678/cite

COUNTER:

e vSechna dvojita kliknuti maji byt interpretovana
jako jeden klik

— pro HTML: v intervalu do 10 s

— pro PDF (a multimedialni soubory): v intervalu do 30 s
* slozité: co je ,jeden uzivatel” (od nejméné presné

PO nejpresne;jsi)

— podle IP adresy (mUze vést k nizSim Cislim nezZ je

skutecnost)

— session cookie

— user cookie

— username (idealni)



Vliv uzivatelského rozhrani

* navrh rozhrani ma meéritelny vliv na
vyuzivanost (e-Casopisu)
* vyrazne vice cest nez u p-publikaci

* ideal z hlediska uzivatele
— jeden klik mezi citaci a plnym textem
— snadnéji ziskatelny (rozumeéj: Googlem) clanek =
lepsi clanek...
— zmeéna uziv. rozhrani muze zpusobit velkou zménu
ve statistikach



Priklad

‘- J 0wy, sciencedirect, com|scisnce, article | pil /50300483 14001 796 v & | | Q, Hiedat | + ® ﬁ E 4 9 | =
ScienceDirect Journ
E Download PDF  B# Export v| [ l m Acbvanced search
. ] *Recommended articles
Article outline ™ Show full cutine . .
s : TOXICO'OQY Hazardous substances data bank {(HSD..
strac )
o ——— \alume 325, 5 Navember 2014, Pages 200-216 2SS oxicclooaynare
Keywords Coffee for morning hunger pangs. An e_.
1. Introduction 2014, Bppetite more
2. Chemical and substance selection
3. Data guality tags Shiart communication Novel encoding methods for DNA-temp...
4. Examples of recent enhancements : B L, 2018, Current Opinion in Chemical Biolagy — mere
5. Other significant enhancements to The National Library of Medicine’s (NLM) Hazardous Substances
8, [FUIENT ERIEMEEINERE i (HIS(EE Data Bank (HSDB): Background, recent enhancements and future ‘——daunueaids
Conflict of interest I
Transparency document plans » Citing articles (0)
References Genarge Charles Fonger d - B, Pertti Hakkinen, Shannon Jordan, Stephanie Publicker

+ Show more
¢ Related book content

Figures and tables i 10,1016/, tox. 201 4.08.003 Get rights and cortent

Ahstract

The Mational Library of Medicine’s (MLM) Division of Specialized Information Services (S15) Toxicology and
Ervironmental Health Information Program is responsible for the management of the online Hazardous
Substances Data Bank (HSDE). HSDB, a part of MLM's Toxicology Data Metwork (TOXMET®), ig a file of




Ovlivhovani dat vydavatelem

e Zvyhodnuje velké vydavatele (kteri investuji
velké prostredky do vyvoje Ul)

 Pokud

— cena za download/search jedno z kritérii pri
sjednavani ceny EIZ a oduvodnéni predplatného

* pak

— optimalizace rozhrani pro maximalizaci downloadu
se jevi jako logicka cesta



 Marketing EIZ (jak vydavatelem, tak
knihovnou)
— muze mit vyznamny vliv na vyuzivanost

e Registrace uzivatelu a vyuzivani doplnkovych
sluzeb (alerty, RSS, ...)

— pravdépodobné pozitivni vliv na vyuzivanost



CO Z MERENi MUZEME VYCisT?



Proc

* Poznej svého ctenare/klienta

* Podplrné argumenty pro udrzeni/zruseni
zdroje
e Vytipovani novych akvizic



Interpretace je zasadni

Uzivatelské statistiky neukazuji co byvalo mélo
byt vyuzito, ale co bylo vyuzito.

— zkusenejsi uzivatel jde presné k cili a vygeneruje méné
,2sumu” a zbytecnych kliknuti

Uzivatelské statistiky nejsou vystupem,
nesmeji byt vytrzeny z kontextu,

ale mohou pomoci poskytnout nahled na
hodnotu zdroje,

a jsou pomuckami v rozhodovacim procesu.



Vykyvy

* Viceleté srovnani je témeér nezbytnost
— vyhlazeni nahodnych odchylek

* Mozné priciny
— prudky pokles vyuzivanosti Casopisu zpusoben

 delSi nepritomnosti (nebo odchodem do dlichodu) , heavy
user”

* ale mozna technické problémy (Casopis neni pristupny apod.)
— na druhou stranu: setrvaly pokles muze indikovat

zménu zameéreni Ustavu/vyzkumné skupiny = zrusit
nebo vymeénit (Casopis)?



e Uzivatelskeé statistiky jsou hruba data (,,dirty
data®)

* Mnoho faktoru, které je muze zdeformovat



Novy zdroj

Nabeh — zpozdeéni ve statistikach
— nez uzivatelé zjisti, ze zdroj je k dispozici (web, A-Z
list, discovery, ...)
— nez si zvyknou
* nové rozhrani
* nove tituly

— protivné rozhrani nebo Spatné prolinkovani muze
hrat roli a snizovat vyuzivanost

— to muze trvat 12-18 mésicu az 3 roky (je otazka,
zda to jeste plati)



/mena nazvu titulu

e Co vydavatel udéla pfri
— zmené nazvu
— rozdéleni Casopisu
— slouceni ¢asopisu?
* Nutna konsolidace statistik
* Jinak riziko falesSného obrazku
* Pr.: Casopisy RSC
— Journal of Materials Chemistry rozdélen na koncir. 2012 na
e Journal of Materials Chemistry A: Materials for Energy and Sustainability

e Journal of Materials Chemistry B: Materials for Biology and Medicine
* Journal of Materials Chemistry C: Materials for Optical and Electronic Devices

— kdo odebira, vite, jak je to se statistikami?

ukazka: RSC 2014, JR1, JR5



Kontext!

* Interpretace je oborove specificka
— v nékterych oborech je ,nizké vyuziti“ méne nez
2X za rok
— v jinych méné nez 15x za rok

* Bez srovnani s daty podobné instituce nelze

usuzovat = zde by celorepublikovy sbér dat
mohl byt uzitecny



Jsou si vSechna , uziti“ rovna?

* Nevime:
— jak hodné byl clanek pro uzivatele uZitecny

— jak byl uzivatel spokojeny s tim, co nasel

— jak kvalitni ten clanek byl
— jaky byl celkovy bezprostredni prinos pro R&D
* u Bc. studenta pravdépodobné mensi nez napr. u vedouciho

laboratore, ktery resi velky projekt
* min. ¢ast clankd byla ,,ctena” proto, aby byl splnén min. pocet

referenci v praci
— proc clanky vlastné hledal
* Mezi ¢tenosti a citovanim ¢lanku vyzkumniky dané instituce
sice je korelace, ale v pripadé, ze studenti (ktefi ,jen” Ctou)
tvori znacnou cast FTE, to nemusi platit

* Nezjistitelné



EKONOMICKE VYHODNOCENI (JEN
NAKOUSNUTI PROBLEMATIKY)



Rozhodovani o zruseni/udrzeni
pristupu k EIZ

e Data o vyuzivanosti
— nedokazou rici, jaky je dopad daného Casopisu na
individualni védni obory
— nejsou a nemeély by byt hlavnim rozhodovacim
kritériem pro predplaceni/zruseni
— je potreba mit odpovidajici porozumeni
e pozadavkum a potfebam uzivatel(
* sile daného EIZ v kolekci zdroju

* vyzkumného a pedagogického zaméreni instituce/fakulty
e trendl ve vyzkumu

— ale ignorovat je jako dominantni vychozi bod by bylo
popiranim reality



Co je spravny benchmark?

e Absolutni poCet downloadu?

— velké nebo popularni ¢asopisy (Nature, Cell,
Science) mohou nasadit vysokou latku

 Kcéemu je vztahnout?
— cena Casopisu (K¢/download)
— celkovy pocet ¢lankud (ctené clanky/vsechny
clanky)
— velikost ¢tendarské populace (¢tené ¢lanky/osobu)

* muze ukazovat vyvoj ¢tenosti v Case



cena za rok x

* tradicni vypocet ( ) muze byt
nepresny
— predplatna se obvykle plati 1 rok dopredu

— vyuziti ¢asopisu muUze byt i z jinych let, nez je aktudlni
predplatné obdobi

downloady za rok x

* pozorovany trend ctenosti ¢lankd (studie)
— z aktudlniho roku (x) ~ 58,5 % vyuzivanosti
— vroce x+1 ~12,3%
— vroce x+2 ~6,2%



Ptiklad VSCHT

30% -

20% -

== SD
== Wiley
=== ACS

10% -




Co s baliky?

e Jak pocitat cenu ,downloadu” u baliku?
— cena vsech clanku je stejna?
— nebo vzit pomérove ceny Casopisu (podle , list
price)
— co kdyz platime balik kvuli jednomu dvéma
casopisum?
e Pocitat to pouze podle nich a ignorovat ,,smeti“?

— co kdyz k jednomu titulu dostavame neéekolik
,gratis” (a jsou vyuzivane)?
e zanedbanim jejich vyuzivanosti opét zkreslujeme ceny



casopisy — 80:20

* 80 % provozu je generovano 20 % titulu
e vysledky studii

— 20 % nejvyuzivanejsich = 60 % trafficu

— 40 % nejméneé vyuzivanych = pod 10 %

— = vyuziti e-Casopisu je analogické k vyuziti p-
casopisu



Problém vice platforem

» Casopisy dostupné na vice platformach

— spojovat data z ruznych platforem (napf.
vydavatel, EBSCO, ProQuest?)

— provadéeni metaanalyzy velmi pracné a slozité

Podrobnosti: MNature [0025-0836]

Plny text v: EBSCOhost Acadermic Search Complete F5®

Dostupny od 1997 Rodnik : 387 Cislo ‘6633
Posledni 1 roky nedostupné

Plny text v: Free E- Journals

Dostupny od 1868 Roénik 1 Cislo 11 do 1875 Roénik: 12 Giglo 131!
Plny text v: Mature

Dostuprny od 2011
Plny text v: ProQuest SciTech Collection Mew Platform

Dostuprny od 1990
Posledni 1 roky nedostupné
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Zména platformy/vyhodnocovani
statistik

e pro rigordzni vyvhodnoceni
— vzit data z obou platforem

e zmény béhem roku jsou zvlast komplikované
na zpracovani

e pr. vypadky a nekonzistence statistik
— Reaxys (migrace na nové servery)

— Knovel (pfechod na novy systém)
— Springer (odchod z MetaPress na vlastni systém)



Priklad na zaver

» casopisy FEMS (6 titull)
— FEMS Immunology & Medical Microbiology
— FEMS Microbiology Ecology
— FEMS Microbiology Letters
— FEMS Microbiology Reviews
— FEMS Yeast Research
— Pathogens and Disease

e do 1.1.2014 u Wiley, poté u OUP (1996-current)

e ale na platformé u Wiley

— zUstdvaiji Cisla do r. 2014

— navicr. 1997-2012 znaceny jako FREE (min. u FEMS
Microbiology Letters a Reviews)...



FEMS Journals
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Interpretace?

 Cim je zpUsoben rozdil? MoZnosti:
— linkovani pres DOI?

* OUP zobrazi rovnou clanek
* Wiley jen abstrakt

— kampan na webu a obrazovkach?
* zviditelnéni casopisu

* Ale hlavné —jak to spocitat?



VVyhodnoceni dotazniku



Zamysleni na zaver

 Ma cenu travit ¢as rozborem uzivatelskych
dat?
 Ma smysl délat celorepublikovy sbér dat?

— Pro ucely srovnavani a benchmarking zdroju?
(interni ucely)

— Pro rizeni konsorcii?



