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Uvodem

GoogleTrends — Web 2.0, Library 2.0, ...

@ “husiness 2.0" @ “office 2.0"
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UZivatelé

Uzivatelé se meéni
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UZivatelé

Cemu uzivatelé veéri

Studie OCLC z roku 2005:

Vice nez 69 % respondentil povazuje informace ziskané
pomoci vyhleddvacich stroji za stejné spolehlivé jako
z informacnich zdroji poskytovanymi knihovnami.”
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http://www.oclc.org/reports/2005perceptions.htm

UZivatelé

UZivatelé Internetu v CR

Priizkum CSU z roku 2006:

o Stdle existuje velkd skupina lidi, kteri nemaji treba
Zadnou zkusSenost s Internetem — pfiznalo 55,3 %
populace.

» Naopak 3,6 % oslovenych se oznacilo za pokrocilé
uzivatele Internetu.

* V mezinarodnim porovnani je CR z hlediska ICT
zatim spise v pozadi, ale plati, ze v poslednich letech
dochazi k vyraznému zvySovani poc¢tu domacich
pripojek k Internetu, internetové gramotnosti apod.
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http://www.czso.cz/csu/2006edicniplan.nsf/p/9701-06

Jak to vzniklo

e 2004 — prvni zminka

e od r. 2005 popularizace a snahy o vymezeni
o striktni definice neexistuje

» seznam konceptl, metod a technologii

# posun od centralizovaného zpracovani. . .
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Web 2.0

Web 1.0 vs. Web 2.0

Web 1.0 Web 2.0

DoubleClick Google AdSense

Ofoto Flickr

Akamai BitTorrent

mp3.com Napster

Britannica Online Wikipedia
personal websites Blogging

evite upcoming.org and EVDB
domain name speculation search engine optimization
page views cost per click

screen scraping web services

publishing Participation

content management systems
directories (taxonomy)
stickiness

Wikis
tagging (,folksonomy")
Syndication
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Klicové pojmy Webu 2.0

RSS

tagovani — folksonomie
AJAX

long tail

blogy, wiki

mashup
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http://www.youtube.com/watch?v=NLlGopyXT_g

Web 2.0

Vyvoj souvisejici s pojmem Web 2.0

oadcast
@

(XMLHttpRequest AJAX

collective
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web service social
software
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Web 2.0

Priklady sluzeb v duchu 2.0

» blogovani

» uzivatelské tagovani, folksonomie

» uzivatelské komentare

» uZivatelska hodnoceni (rating)

o wiki

o komunitni sluzby sdileni — fotografii, textd apod.
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Web 2.0

Priklady web( s rysy 2.0
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http://amazon.com/
http://www.flickr.com/
http://www.myspace.com/
http://www.ebay.com/
http://www.connotea.org/
http://www.livejournal.com/
http://www.technorati.com/

Library 2.0

Library 1.0 vs. Library 2.0

Library 1.0

Library 2.0

Closed stacks

Collection development
Preorganized ILS

Walk-in services
,Read-only" catalog
Print newsletter mailed out
Easy = dumb users
Limited service options
Information as commodity
Monolithic applications
Mission focus is output
ILS is core operation

Open stacks

Library suggestion box
User tagging

Globally available services
Amazon-style comments
Team-built blog

Easy = smart systems
Broad range of options
Information as conversation
Flexible, adaptive modules
Mission focus is outcome
User services are core
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Library 2.0

Koncepty Library 2.0

» Knihovna je vSude.

Knihovna neklade zadné prekazky.

Knihovna je inspiraci pro spolutcast.

Knihovna pouziva flexibilni, komponentové zalozeny
systém.

Knihovna je soustredéna na uzivatele.
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Library 2.0

Jiny Ghel pohledu na 1.0 vs. 2.0

e Library 1.0 — pull model
Acquire / store / lend / find

e Library 2.0 — push model
Acquire / store / broadcast / converse

15 / 22
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Library 2.0

Konfrontace je zbytecna

Library 2.0 je pouh3 teorie.

Je to celé nesmysl a v praxi se nikdy nic takového jako
Library 2.0 neuskutecni.

Posun k Library 2.0 jiz aktudlné existuje — je to ten
spravny smér, kterym se knihovny maji vydat, pokud
chtéji obstat v konkurenci s takovymi médii jako je
Internet.
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Library 2.0

Konfrontace je zbytecna

Walt Crawford ,sebral” celkem 62 pohled(/nazori na
Library 2.0 a 7 rGznych definic.

Dva druhy kritiky:

® Pojem Library 2.0 je konfrontacni tim, ze deklaruje
nebo implikuje, ze dosavadni sluzby knihoven jsou
zastaralé a ze potrebuji nahradit.

® Pojem Library 2.0 je bezobsazny a nesmyslny,
protoze nenabizi nic nového. V podstaté neznamend
nic jiného nez progresivni knihovnictvi.
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http://cites.boisestate.edu/civ6i2.pdf

Library 2.0

Konfrontace je zbytecna

e Pouziti oznaceni 2.0 u Library 2.0 ma jiny plvod
nez u Web 2.0.

» Pojem Web 2.0 byl pouzit pro odliSeni mezi
generacemi webovych aplikaci — jinymi slovy jde
o ievolucni krok.

e U Library 2.0 vsak jde o uplatiovani sluzeb pomoci
Webu 2.0, a proto ono oznaceni 2.0 — jinymi slovy
2.0 v Library 2.0 naznacuje vztah k Webu 2.0
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Library 2.0

Library 2.0 — definice?

Wikipedie:

»Library 2.0 is a model for library service that reflects a transition
within the library world in the way that services are delivered to
library users. This redirection will be especially evident in electronic
offerings such as OPAC configuration, online library services, and an
increased flow of information from the user back to the library. The
concept of Library 2.0 borrows from that of Web 2.0, and follows
some of the same philosophies underpinning that concept.
Proponents of this concept expect that ultimately the Library 2.0
model for service will replace outdated, one-directional service
offerings that have characterized libraries for centuries.”
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Library 2.0

Library 2.0 — definice?

Sarah Houghton (blog LibrarianInBlack.net):

,Library 2.0 simply means making your library's space (virtual and
physical) more interactive, collaborative, and driven by community
needs. Examples of where to start include blogs, gaming nights for
teens, and collaborative photo sites. The basic drive is to get people
back into the library by making the library relevant to what they
want and need in their daily lives... to make the library a

destination and not an afterthought.”
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Library 2.0

Library 2.0 — definice?

e L2 nelze jednoznac¢né vymezit.

e L2 je vhodné chépat spise jako cestu do budoucna:
» jak skloubit dosavadni zkuSenosti s nastupujicimi
technologiemi (W?2),
» jak vychdazet vstfic ménicim se potfebam uzivateld,
» jak vyhovét ménicim se vzorcim jejich chovani
* a konecné v disledku toho vseho si uchovat své platné
misto na poli poskytovani informaci.
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http://www.youtube.com/watch?v=ZblrRs3fkSU
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